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PART  1: Review Comments 
 
 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and 

highlight that part in the manuscript. It is mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 
 

 
 
Topic is interesting, but the paper have to be change. 
First of all Authors have to prepare the text according to journal template. 
Chapters cannot start with tables. Authors should add text before tables or figures. 
Quality of figures should be improved. 
 
English language should be also improved. Even names of most famous persons in the 
field of queueing theory – David George Kendall – has mistake in the text. 
Authors should explain why they assumed infinite system and source limit. I do not deny 
this assumption, but in the article lacks explanations. 
 
Authors should rewrite the paper by using correct template, after language correction and 
according to comments above. The paper should be review one more time after that 
process. 
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