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Minor REVISION comments 
 

 
This research determined timetofailurerateandnumberofsuccessfultransactionofselected        
banks in Nigeria, usingLognormaldistribution.Transformationtechniquewasappliedtothe          
log-normal model to obtain a quadratic equation or polynomial regression that assisted in      
determining the parameters of the log-normal model. Also, one-way ANOVA was used to       
test for equality of the mean (or average) time to failure rate andmeannumberofsuccessful     
service time of the banks. The research fitted the log-normal models of the banks and the      
result showed that GT-Bank model has the highest variation of 90.3% for number of              
successful service time (t), while Fidelity bank model has the highest variation of 56.6%for     
time offailureratewiththehelpofSPSS21statisticalsoftware.Theone-wayANOVAresult                
of the number of successful service time (min) showed a significant difference. The Tukey     
comparison tests showed that GT bank is significant at (5%or10%)fromotherswhileUBA         
bank is significant at 10% from others. Hence, the number of successful service time (min)    
were not the sameforallthefivebanks.Thenumberofsuccessfulservicetime(min)wasthe             
same for other banks except UBA). The one- way ANOVA result of the banksinnumberof       
Time to Failure (t) (min) showed no significant difference among the five banks. 
 
In my opinion, the paper is well written and organized. The work of the paper is correct. 
However, there are some comments to improve the quality of the paper which are given as 
follows: 
•    In the introduction part, the author should give more background works in details about 
advantages of the proposed method over the existing methods 
•    Some remarks on the computation complexity of the obtained results should be given. 
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