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Compulsory REVISION comments
1. Grammatical errors across the manuscript

2. Outdated references

3. Weak problem statement, as there is no need to mention about the human and
machine in this regard. It was better to talk direct about the problem other than go to
the machine which are not related

4. Draw the empirical framework

5. Research design you have to mention its mix methods

6. What is the criteria of sampling for both questionnaire and interview

7. Check the referencing style

Minor REVISION comments

Optional/General comments
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