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PART  1: Review Comments 
 
 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and highlight 

that part in the manuscript. It is mandatory that authors should write his/her 
feedback here) 

Compulsory REVISION comments 
 

  

Minor REVISION comments 
 

1. Follow the journal’s referencing and citation guidelines.  
2. The abbreviations CI, CR, CSR and SHF in page 2 should be spell-out on its first use in the 
text.  
3. Ensure that all references cited in the text are also included in the reference list. In particular, 
include the following: Khojastehpour and Johns 2014 (cited in page 3); and Batista-Foguet, 
Coenders, Saris and Bisbe 2004 (cited in pages 9 and 10);  
4. The author’s surname “Yeung” (see page 20, reference 80) was misspelled as “Yueng” in 
page 5. Similarly, “Edward” (page 11) should be “Edwards” (page 15, reference 24).  
5. Is the cited reference “Cavana, Delahaye and Sekaran 2001” in page 6 the same as 
reference “Cavana, Sekaran & Delahaye 2001” (see page 14, reference 18)? If different, such 
reference should also be included in the reference list; otherwise, do necessary corrections.  
6. All references that were not actually cited or mentioned in the text should be excluded from 
the reference list. In particular, the following references should be removed from the list: 
Cronbach 1951 (page 14, reference 21) and Freeman 2010 (page 15, reference 23) and 
Reference 65 (page 19).  

1. Thanks, will updated them during gallery proof stage. 
2. Thanks for reminding it, done. 

 
3. Done. 

 
 
4. Revised. 

 
5. Revised. 

 
 

 
6. Thanks for identifying these. 

Cronbach (1951) is cited in the text. References 23 and 65 are removed. 

Optional/General comments 
 

  

 

As per the guideline of editorial office we have followed VANCOUVER reference style for our paper. 

 

Kindly see the following link:  

 

http://sciencedomain.org/archives/20  
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Are there ethical issues in this manuscript? 
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