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PART 1:    

Journal Name: Asian Journal of Probability and Statistics  

Manuscript Number: Ms_AJPAS_45016 

Title of the Manuscript:  DETERMINANTS AND MANAGEMENT OF PATIENT WAITING TIME IN THE GENERAL OUTPATIENT DEPARTMENT.A 
CASE STUDY OF KIBABII UNIVERSITY HEALTH CLINIC. 

New title of the Manuscript: DETERMINANTS AND MANAGEMENT OF PATIENT WAITING TIME IN THE GENERAL OUTPATIENT DEPARTMENT 
IN KIBABII UNIVERSITY HEALTH CLINIC, KENYA 

Type of  Article: Original Research Article 

 
  
PART 2: 
 

 

FINAL EVALUATOR’S comments on revised paper (if any) Authors’ response to final evaluator’s comments 

 
As I said during first review - chapters cannot start with tables. Authors should add text 
before tables or figures. The problem is still in the text. For example chapters 3.0.2, 3.0.3, 
3.0.4, 3.0.5, 3.0.6 etc. In my opinion Authors should rebuild structure of chapters in the 
paper.  
 
Two more comments about references: 
 
Authors have to prepare references according to journal template. There are different 
reference style in current version of the paper. 
 
Some publications are two times in references: 
“[14].  Kendall, David G. "Stochastic processes occurring in the theory of queues and their 
analysis by the method of the imbedded Markov chain." The Annals of Mathematical 
Statistics (1953): 338-354. 
[15].  Kendall, D. G. (1953). “Stochastic Processes Occurring in the Theory of Queues and 
their Analysis by the Method of the Imbedded Markov Chain”. Ann. Math. Statist.24( 3)1953 
[16].  Kleinrock, Leonard. Queueing systems, volume 2: Computer applications. Vol. 66. 
New York: wiley, 1976. 
[17].  (Kleinrock, 1975) Kleinrock, L. queueing systems, Vol. 1, Theory. New York, Wily, 
1975. (ISBN 0-471-49110-1)” 
 
Authors should rewrite the paper by using correct template and according to comments 
above. The paper should be review one more time after that process. 
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