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Title of the Manuscript: DETERMINANTS AND MANAGEMENT OF PATIENT WAITING TIME IN THE GENERAL OUTPATIENT DEPARTMENT.A

CASE STUDY OF KIBABII UNIVERSITY HEALTH CLINIC.
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Type of Article: Original Research Article
PART 2:
FINAL EVALUATOR’S comments on revised paper (if any) Authors’ response to final evaluator’'s comments

The revised paper is still unacceptable.

Author uses sigma for arrival rate instead of standard lambda (page 7).

Value of rho is computed to be 1.7778 (p.8), which means that the arrival rate is
greater than the service rate, which means that the line continues to grow

indefinitely, which means that the p_i are all equal to 0, and the expected nhumber
in the system is infinite. i.e the calculations on p. 8,9 are all incorrect, and make no
sense.

Table 3.0.2 still has a double listing for the 21-35 minute category, with different
numbers!! This explains the ridiculous figure 3.03 with the big drop in the middle,
which should not even be present.

If you really wish to accept the paper, get rid of the queueing description and
incorrect calculations, and just keep the survey, after fixing up the error in the
table and the figure.
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