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Paper is still not acceptable.

Authors have used rho in two ways
rho=lamdba/mu =16/3(p.6)
and rho = lambda/(c*mu)=16/9 (p.7)

The formula they give for for p_0 uses the first version, but they
took the value of rho from the second version.

If they do the correct version, they will get a negative value for p_0.
In actuality, since rho>1, the correct value of p_0 is zero and the other
quantities (L and W) cannot be calculated (and should be infinite).

Again, if the journal wishes to publish the article, | recommend that the
queueing theory be limited to nonmathematical discussion, and keep the survey
results.

Most of the results can be condensed considerably.
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