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Reviewer’'s comment

Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
should write his/her feedback here)

Compulsory REVISION comments

The study adopted both quantitative and
qualitative approach. Here the quantitative
setting is satisfactory. However, the research
could be even better if more evidence of
qualitative studies is introduced into the
research.

"Preferably, a variety of appraisal techniques
should be used to help ensure that the
performance measurement process is
comprehensive". Having mentioned that the
researcher should give a list of such
techniques that are relevant to the firm used in
this research.

Minor REVISION comments

Recommendations are rather general. | suggest that
recommendation should be split between those
applicable to management and those that are
applicable to employees.

Optional/General comments

Reviewer Details:

Name:

Mohammed Raja Salah

Department, University & Country

Al-Balaga University, Jordan

Created by: EA Checked by: ME

Approved by: CEO

Version: 1.6 (07-06-2013)




