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Compulsory REVISION comments

Minor REVISION comments

1. Follow the journal’s referencing and citation guidelines.

2. The abbreviations Cl, CR, CSR and SHF in page 2 should be spell-out on its first use in
the text.

3. Ensure that all references cited in the text are also included in the reference list. In
particular, include the following: Khojastehpour and Johns 2014 (cited in page 3); and
Batista-Foguet, Coenders, Saris and Bisbe 2004 (cited in pages 9 and 10);

4. The author’s surname “Yeung” (see page 20, reference 80) was misspelled as “Yueng”
in page 5. Similarly, “Edward” (page 11) should be “Edwards” (page 15, reference 24).

5. Is the cited reference “Cavana, Delahaye and Sekaran 2001” in page 6 the same as
reference “Cavana, Sekaran & Delahaye 2001” (see page 14, reference 18)? If different,
such reference should also be included in the reference list; otherwise, do necessary
corrections.

6. All references that were not actually cited or mentioned in the text should be excluded
from the reference list. In particular, the following references should be removed from the
list: Cronbach 1951 (page 14, reference 21) and Freeman 2010 (page 15, reference 23)
and Reference 65 (page 19).

Optional/General comments

As per the guideline of editorial office we have followed VANCOUVER reference style for our paper.
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