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PART  1: Review Comments 
 
 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and 

highlight that part in the manuscript. It is mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 
 

The abstract should be rewritten to include the results of the study.  
Bank name is first bank of Nigeria and not first bank Nigeria. 
The Author needs not define what research design is in the research methodology  
What's the population size.  
What sampling technique did you employ  
Table titles should not be in form of questions 
There are grammatical errors in the body of the work.  Author should endeavor to 
correct them 

The observations are very good and it has been taken care of. 
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