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PART  1: Review Comments 
 
 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and 

highlight that part in the manuscript. It is mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 
 

 
1. Title needs re-phrasing to exactly convey the proposed concepts. 
2. The usage of English language in the work needs thorough proof reading 

twice to make it reach an acceptable mark. 
3. The sample size is too small to generalize the results. 
4. Formatting instructions need to be removed from the paper.  For instance in 

the header of section 1 
5. The application of IoT in telecom sector is as such obvious and not very 

innovative. 
6. The paper length is more than required. 
7. The paper is basically a Case study and not a typical research paper. 
8. The presented case study is more oriented towards Social sciences and 

business administration and management domain rather than in the 
computer domain. 

 
1. The title has been modified according to your comments. 
2. The language of the paper has been revised. 
3. The questionnaire is for survey only and if we want to deploy 

these services there are many effect factors such as user desire, 
cost... so on. 

4. The amendments were made in according to your notes. 
5. But in developing countries such as Yemen, IoT is not 

implemented by operators because they believe infrastructure is 
inadequate. The purpose of the paper is to encourage and 
motivate operators in these countries. 

6. Because it is a field study of two operators and the result of each 
operator has been analyzed separately. The paper was also 
shortened. 

(7 And 8 ) The case study enriches the theoretical aspect, that 
important to deploy any new services, and this necessary in the 
planning stage which precedes the design stage. 
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