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FINAL EVALUATOR’S comments on revised 
paper (if any) 

Authors’ response to final evaluator’s comments 

1. The last two paragraphs under 
introduction are more like empirical review 
which do not show any problem trend. 
These can be added to literature under 
service quality. 

2. The SERVQUAL model and the theory of 
planned behaviour are suitable theoretical 
anchors. 

3. Hypotheses are not answered but tested. 
Please check the first line under 
hypothesis. 

4. The authors’ position on the presentation 
and discussion of findings can be 
accepted. 

5. With the above little comments and their 
corrections by the authors, the manuscript 
is good for acceptance. 
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