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PART 1: Review Comments

Reviewer’s comment

Author’s comment (if agreed with reviewer, correct the manuscript and highlight that
part in the manuscript. It is mandatory that authors should write his/her feedback here)

Compulsory REVISION comments

In the first place, the language of the manuscript must improve in terms of syntax and
grammar. The parts of the manuscript that need to be revised significantly are as follows:
The theoretical framework is lacking. In this, extensive reference to key words and their
clarification should be made. This must be supported by appropriate literature. Besides the
objective, the research questions or hypotheses are lacking.

Moreover, the methodology section must improve significantly. This section must be
extended. Is it a quantitative study? This must be stated explicitly and be supported by
literature accordingly. The whole section must be extended and elaborated meaning that the
author must provide information about the specific study in terms of sampling, research tools,
research credibility and trustworthiness.

On top of that, the “discussion” section must be inserted right after the analysis of the
results. In this, the author must discuss their findings in relation to the research questions or
hypotheses. Besides, what is discussed here, it must also be supported by corresponding
literature. At the end of this section, research restrictions and recommendations for future
research must also be stated.

Minor REVISION comments

Optional/General comments
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