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PART  1: Review Comments 
 
 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and 

highlight that part in the manuscript. It is mandatory that authors should write 
his/her feedback here) 

Compulsory REVISION comments 
 

The authors of this paper have tried to develop a tool for measuring the ‘usability’ of 
a website, experimented with two websites and reported their results. The point of 
‘usability’ was aptly explained before taking any further step, and this is a good 
approach. The questions posed in the users’ feedback are satisfactory. System 
Usability Scale (SUS) formula is fine and the data + results are presented in an 
adequate manner. Further, the SUS diagram (the graph) gives a nice idea to the 
reader on this concept and assures its own ‘usability’! 
 
This work is commendable. 

 

Minor REVISION comments 
 

 
NONE 

 

Optional/General comments 
 

NONE  
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