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PART 1: Review Comments

Reviewer’'s comment

Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments

(1) Contribution

This research is based on the data of 25 hotels with star ratings from 2 to 4 are selected in
the heart of Georgetown, Penang. It seems that the contribution of this research also lies in
this sample towards pricing strategies for these hotel rooms. Readers may wonder
identifying an evaluation model is the same important for different countries. That is, please
discuss more about the contribution of this research and explain how the research findings
can be used to give values to different culture or country.

(2) Methods

Please include more information about the survey process. For example, when the survey
was conducted, for how long? Why agoda.com platform not others? What is the criteria that
you choose the data?

(3) Theoretical and managerial implications

Please extend the discussions in this paper and link them to the contribution. In this paper,
the theoretical and managerial implications are linked to the empirical findings. Instead of
linking to the empirical results, it is recommended to emphasize what the previous studies
could not identify but this paper did.

Minor REVISION comments

(1) Please provide information about 'the structure of the remainder of the paper' at the end
of introduction part.

Optional/General comments
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