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Compulsory REVISION comments

Minor REVISION comments

-There are some typoes and grammatical errors. A proof reading is needed (....which is the
focus and innovative of this paper;..... thanks to the progress of Internet;.....). Please
conduct a careful proof reading.

-The paper is hot comprehensive in terms of explaining the methodology. Details on the
full process should be explained in detail. How did you develop questionnaire, how did you
adapt them? What is the sampling method? Don’t you think the number of samples is
insufficient (n=119). Have you conducted a pilot study?

- Consumer or customer please use just one of those.

- You did not use the number system when referencing within the text. Why did you use the
numbering system in the Reference part?
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