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PART 1: Review Comments

Reviewer’'s comment Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments
Minor REVISION comments 1. Sir/ Madam although service quality and overall satisfaction are
1. This article should be supported by service quality theory. related, this article is client satisfaction orientated and more focus was
2. Expand on literature review section. put on overall satisfaction of clients rather than only the quality of the
3. Compare this study with prior research-how is the present study different from prior KVK services because service quality is not the only main driver of
studies. satisfaction. (Emphasised in lines 52 to 57.)(Addition of SERQUAL

theory 58 -71).

2. Added reviews 2, 3, 4, 5, and 6 to explain clienteles’ satisfaction, its
importance and its difference from service quality only.

3. Added review 11(line 180; 210-211); 11 and 14 (line 231-232), 12
(line 243-244; 244 and 245; 265-268); 21 and 22 (line 307-309).

Optional/General comments
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Reviewer’'s comment Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)
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