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PART 1: Review Comments

Reviewer’'s comment

Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments

Overall the manuscript is well-written, well-structured. However, it can be strengthened addressing the followings:

Abstract needs revision with focus on the key points of the paper.

For the statements such as in line 316-317 “Statistics have indicated that a woman in a low-income country is 21%
less likely to own a mobile phone than a man” attribute the source(s). This is just an example. There are few more
requiring attributions for the sources.

Related and besides availability and affordability, and accessibility and usability, discussion on sociocultural and
factors, and compatibility of messages/information/contents to intended users would strengthen the paper.

Under the conclusion section, rather than repeating the same affordability, accessibility, etc., authors should be more
specific to list solutions to address challenges facing ICTs.

Finally, both in-text citations and references listed at the end of the paper should be in line with the journal
referencing guidelines.
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Optional/General comments
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