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1. This article should be supported by service quality theory. 
2. Expand on literature review section. 
3. Compare this study with prior research-how is the present study different from prior 

studies. 

 

Optional/General comments 
 

 
 

 

 
PART  2:  
 
 Reviewer’s comment Author’s comment (if agreed with reviewer, correct the manuscript and 

highlight that part in the manuscript. It is mandatory that authors should write 
his/her feedback here) 

Are there ethical issues in this manuscript? 
(If yes, Kindly please write down the ethical issues here in details) 
 
 

 
 

 
Reviewer Details: 
 
Name: Nicholas O. Mantey 
Department, University & Country University of KwaZulu Natal, South Africa 

 


